Course Instructions: Preventing Discrimination and Harassment in Health Care eLearning

The Preventing Discrimination and Harassment in Health Care eLearning will take
approximately 45 minutes to complete. The following instructions address:

e Registering for the course
e Launching the course

e Printing your certificate

e Technical Support

Registering for the course
Before you can begin taking the course, you must register.

1. Click the link on the link below

2YnlquD

2. The Login screen displays. As a New User, click the blue text in the space below.

Login

UserID

Forgot User ID?

Password

Forgot your password?

Submit

New User

Are you a new user? Click here to register.

Please Note: As a new user, you will be required to create your own User ID, Password,
Security Question, and Security Answer (in step 3).
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3. Complete the Create New Account form and click Submit. Note that fields preceded with

%*
ared arerequired.

Create New Account

Flease complete the "Create New Account” form and click "Submit”. After you create an account, you can view your Learning Plan, add items to your
cart, and check out.

The User's password has to be compliant with the following rules:
The length of the password must be between 1 and 40 characters.

* Required Fields.
Account Information

*UserlID: |jbjones
* Password ©: (sssssss
* Re-Enter Password : [sessees
* Security Question : |What is the name of your first pet? |
* Security ANSWEr: |sssssss
* Re-Enter Security AnSwWer: |sssssse

Contact Information

* First Name : |James
* Last Name : |Jones
Middle Initial : |B
* Email Address : |jbjones@gmail com
* Confirm Email Address : |jbjones@gmail.com
* Telephone Number: |713-333-9993
Main Address : |27 Bond Street
City : |Bronx
State / Province : [Ny |
Postal Code : [10467 |
Country :

Employee Information

Agency : |

Submit  Reset

4. You will receive the following screen as confirmation of your account. Click Continue.

Thank you for registering. Your user ID is now active in the system and your Learning Flan will be updated within 24 hours based on any auto
assignments your administrator has set up.

Continue
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5. The following screen displays. Click Continue.

How To Get The Most Out Of Learning

Check Your My Learning Assignments Stay On Target

I
Your leaming assignments are conveniently Review your Status tiles frequently
listed by due date o that you can easily plan o - Click on any tile to drill into details.
your work. L

v ®

Quickly Complete Tasks Manage Your Employees

The Links are shortcuts to other frequently Supervisors can use the MyEmployees tile to
performed tasks such as running reporis. & mm heck the status of their employees' required
assignments. Click on the tile to open the My
o 2 m— Employees to manage your employees’ leaming
6 activities.

Do not show this page every time | signin
] (Note: Page will automatically display if there is new content) u

Launching the Course

6. Click Start to launch the course.

My Learning Assignments 8= EE sontByDate | Prioiity V Fitter

Keyword [ £} Course name or ID | Select All - All Assignment Types -

~ DUE WITHIN A MONTH

71412019 | START COURSE | -~
;l Preventing Discrimination and Harassment in

Health Care - Associate version
OMLIME 1286004 rev.1 6172015

I Fart of Assigns Harassment to Clinical Students
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7. The course launches. Follow the instructions on the screen.

& https: iore.plateau.com/ - I iore PDH E NY Healthcare_61919 - Internet Explorer & o X

Montefiore

Preventing Discrimination and
Harassment in Health Care

Click anywhere to continue

3 ' %)

EXIT MENU  HELP ENGAGEMENT POINTS | CLOSED CAPTION 1.01 COURSE PROGRESS VOLUME

Congratulations!

You have successfully completed this course and¥

- - CERTIFICATE

3,600 points.

of Completion
James B Jones

For Successful Completion of

You may closé this window at any time. Preventing Discrimination and Harassment in Health Care

Montefiore

yr\ CERTIFICATE OF COMPLETION

~ “MENT @ PREVENTING

You do not have to print this screen. On the next page are instructions for printing a
certificate of completion. You can close this window.
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Printing your Certificate
9. Click Completed Work.

+« Back

Online Content Structure

Preventing Discrimination and Harassment in Health Care - Associate version

ONLINE 1286004

Revision: 6/17/2019 12:47 PM America/New York

Return to Content Structure

/3, Do not close, refresh, or navigate from this page while you are working with online
content. Some content may rely on this window to save your progress.

When you have completed the content, you can relaunch the content or use the
menus or the links below to navigate elsewhere.

Launch Again Home | |Completed Work

10. Under Actions, click the Printer icon to print your Completion Certificate.

«~— Back
Completed Work
Show Completions: Al - )
Completion Date * Title [ | Status Al - | Action
6/20/2019 11:58 AM [@ Preventing Discrimination and Online Complete =
Harassment in Health Care -

Associate version

Items: 1 * All dates are for America/New York time zone.
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11. A window at the top of the screen gives the status of the print job. At the bottom of the
screen, you will have the opportunity to open or save the PDF file.

Please wait...
Report Title Certificate of Completion

Status Succeeded

Your report is being generated now, and will be delivered to your browser when it has completed as long as you do not close this page. (If
you close the page, the report will be automatically cancelled.)

Do you want to open or save getBackgroundReport.pdf from montefiore.plateau.com? ‘ Open i Save (v ‘ Cancel | x
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Here is what your Certificate will look like:

Montefiore

Certificate of Completion

This certifies that

James B Jones

Has successfully completed

Preventing Discrimination and Harassment in Health

Care - Associate version
Completed on 6/20/2019 11:58 AM America/New York

Be sure to print a copy of your Certificate of Completion.

Technical Support

Contact the Montefiore Learning Network at: (718) 920-8787 or
learningnetwork@montefiore.org
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